County of Renfrew Registry Week

County of Renfrew Homeless Enumeration
Step by Step Guide to Homeless Enumeration
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Introduction
As part of the Province’s efforts to end chronic homelessness by 2025 and the long-term goal to end
homelessness, the Ontario Ministry of Housing (MHO; the ministry) has introduced a provincial
requirement to conduct local enumeration of people experiencing homelessness. The Province requires
all Service Managers to conduct enumeration of those experiencing homelessness in their communities.
Local homeless enumeration, which is the measurement of the number of people experiencing
homelessness over a specific period of time, will help Service Managers and the ministry better
understand the scale and nature of homelessness across the province, as well as inform current and
future policy and program design.

Why is it Necessary to Estimate Homelessness?
There are multiple benefits to conducting a homelessness estimate. The estimate can be used by
communities to:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Track progress in reducing homelessness.
Direct public attention towards the homelessness issue.
Improve homelessness and housing agencies planning programs.
Inform local, provincial and federal, policies.
Establish standards for performance measurement.
Provide data for the community and the service providers.
Help secure funding to improve resources to help people that are homeless.
Provide demographic information to identify where community resources are most needed.
Help target interventions for particular subpopulations experiencing higher levels of
homelessness.
10. Apply for specific support based on the makeup of the local homeless population; for example,
additional support for veterans, seniors or youth.

The Registry Week Approach
Rural communities experience unique circumstances that prevent them from using the standard Point in
Time (PiT) approach to estimate homelessness. The Registry Week method is a coordinated, multi-day
count of people experiencing homelessness on the streets, in shelters, food banks, outreach agencies,
income support service, and in other community-identified spaces frequented by people experiencing
homelessness.
It also involves a coordinated outreach and assessment process to collect information and create a list of
people experiencing homelessness, by name, starting with the most vulnerable, in order to prioritize
access to permanent housing and supports.
Volunteers administer a survey – pre-screening and triage tool – that collects personal data and ranks
participants on a vulnerability index. The information collected can be used to inform decisions about
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how best to refer individuals experiencing homelessness to housing resources, as well as to prioritize
individuals for accessing rapid re-housing and other supports on a “by-name list”.

Capturing Hidden Homelessness
Many people experiencing homelessness stay with relatives, friends, acquaintances, neighbours or
strangers because they do not have a permanent home. They are considered “hidden” because they are
not visible in the community as experiencing homelessness and may not use services available to people
experiencing homelessness even though they do not have a place to call home.
As people experiencing hidden homelessness are difficult to identify, current enumeration methods will
likely not reflect the full scope of homelessness in a community or Service Manager area. However,
partnering with community agencies will be conducive to reaching people who are experiencing hidden
homelessness. Partnering with police, clergy, veterans affairs, hospitals and community mental health
will help us reach homeless individuals who may not actively use service agencies. Partnering with the
Algonquins of Pikwakanagon will ensure that we reach our indigenous community.
In order to most accurately estimate the number of homeless people within a rural community, it is
essential for all service agencies to be on board and on the same page. Partner Agencies should all
understand the importance of hosting a Registry Week and how the data collected will benefit them and
the community as a whole. This will help ensure that all service agencies successfully contribute to the
Registry Week.
The Program Coordinator, Renfrew County Housing Corporation will contact community agencies,
deliver surveys, and gather the collected data for the Registry Week. This information will then be
collected by the Program Coordinator to be uploaded to the Ministry.
Backpacks and surveys will be delivered. Back pack contents include:
• $10 cash
• Toothbrush/toothpaste
• Wipes
• Water bottle
• Protein Bar
• Gum
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The Definition of Homelessness
“According to the Canadian Observatory on Homelessness, homelessness describes the situation of an
individual or family without stable, permanent, appropriate housing, or the immediate prospect, means
and ability of acquiring it. It is the result of systemic or societal barriers, a lack of affordable and
appropriate housing, the individual/household’s financial, mental, cognitive, behavioral or physical
challenges, and racism and discrimination.”
•
•
•
•

Unsheltered: Living on the street or in places not intended for human habitation
Emergency Sheltered: People who are staying in overnight shelters due to homelessness or
family violence. This also includes those who receive hotel/motel vouchers where no
emergency shelters exist or in overflow situations.
Provisionally Accommodated: People with accommodation that is temporary or that lacks
security for tenure.
At Risk of Homelessness: People who are not yet homeless but their current economic situation
is precarious.

Training is key to the success of the Registry Week. It is important to train partner agency on the
process and guidelines for conducting the Registry Week. Preparing partner agency for the Registry
Week will include ensuring they understand the definition of homelessness, and how to properly
complete the survey.
Training will focus on:
• Focus of the count
• The approach and methodology
• The survey questions
• The process and timeline for returning the completed surveys back to the County of Renfrew
Sufficient marketing and communications are important to successful homelessness Registry Week, as
they can create awareness and encourage people to access services during the Registry Week period.
The Program Coordinator will work closely with the County Media Relations person to establish a
marketing plan.
Media will include:
• Social media (FB, Twitter, Instagram etc.)
• Web
• Newspaper
• Radio
March 19-22 survey packages will be delivered which include:
a) Registry Week info sheet
b) Community Poster
c) Community Commitment
d) Package delivery confirmations
e) Interviewer Confidentiality Form
f) Refusal Tracking Sheet
g) Interview Tips
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h) Introductory Script
i) Survey Questions
Data entry and analysis is a critical part of the Registry Week. Completed surveys will be returned to the
Program Coordinator who will upload the data to the Ministry as per Ministry reporting instructions.
The Service Manager will share their local enumeration results publicly by March 31, 2019.
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What is County of Renfrew Registry Week?
As part of the Province’s efforts to end chronic homelessness by 2025 and the long-term goal to
end homelessness, the Ontario Ministry of Housing (MHO; the ministry) has introduced a
provincial requirement to conduct local enumeration of people experiencing homelessness.
The Province requires all Service Managers to conduct enumeration of those experiencing
homelessness in their communities. Local homeless enumeration, which is the measurement
of the number of people experiencing homelessness over a specific period of time, will help The
County of Renfrew, and the ministry to better understand the scale and nature of homelessness
not only in the County of Renfrew but across the province, as well as inform current and future
policy and program design.
In 2013, through the implementation of its 10-Year Housing and Homelessness Plan, Renfrew
County declared ending homelessness as one of its priorities. The campaign will support many
of the objectives which we committed to in our 10-year housing and homelessness plan
including lobbying for increased supportive and affordable housing, advocating for a National
Housing Strategy, gathering data to understand housing needs and service gaps, coordination
with other services, collection of housing and homelessness statistics for public education, and
development of lobbying materials to use with provincial and federal governments to seek
support to end homelessness.
Why is the Registry Week so important?
The information gathered from the surveys will be helpful in understanding Renfrew County’s
homelessness situation so that we can plan and prioritize resources and educate the broader
community. The data will also be used to inform provincial and federal partners of Renfrew
County’s homelessness and housing needs. The information will be used to support continuous
improvement of practices and will help highlight the importance of, and need for, additional
affordable housing.
What is the connection between registry week and getting people housed?
The survey questions directly relate to people’s housing stability. The survey will highlight key
areas where there are high levels of risk to people in our community experiencing
homelessness. We will use this information to assess whether we are providing the right types
of services and supports.
It also provides us with an opportunity to speak about the systemic barriers with other key
sectors in a specific way. For example, if we learn that there are a significant number of people
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frequently accessing the ER we can share this aggregated information with our local health
sector and discuss targeted intervention strategies. In order to create housing stability for
people we need to ensure that risk factors are being addressed effectively.
Where are surveys being conducted?
Ontario Provincial Police, Your local library, Women’s shelter& Support Services, The Grind Coffee
House, United Way, The Fountain, Renfrew County Housing Corporation, Community Resource Centre,
Killaloe, Tyerman & Daughters, Renfrew County Legal Clinic, Family and Children’s Services, Algonquins
of Pikwakanagon, Family and Children Services, PMFRC, Salvation Army.

You can also call 1-888-757-3108 to do survey by phone

FOR MORE INFORMATION CONTACT:
Jackie Agnew, Program Coordinator, Renfrew County Housing Corporation
613-432-3679 ᷈ hhp@countyofrenfrew.on.ca
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Are you homeless or at risk of being homeless?

March 23 – 29, 2018

As part of the Province’s efforts to end chronic homelessness by 2025
and the long-term goal to end homelessness, the Ontario Ministry of
Housing (MHO; the ministry) has introduced a provincial requirement to
conduct local enumeration of people experiencing homelessness.
For more info see – www.20khomes.ca

Are you, or do you know someone who is homeless? Couch
Surfing? Without a permanent address? If so, we want to meet with
you during Registry Week – we will offer you a small token for
participating in the Registry Week survey.

Throughout Registry Week we will get to know people experiencing
homelessness to better understand the problem in Renfrew County.
What we learn this week will help us reduce homelessness in our
community.

Ontario Provincial Police, Your local library, Women’s Shelter &
Support Services, The Grind Coffee House, United Way, The Fountain,
Renfrew County Housing Corporation, Community Resource Centre,
Family & Children’s Services, Tyerman & Daughters, Renfrew County Legal
Clinic, Family and Children’s Services, Salvation Army, Algonquin’s of
Pikwakanagon, Columbus House.

You can also call 1-888-757-3108 to do survey by phone
FOR MORE INFORMATION CONTACT:
Jackie Agnew, Program Coordinator, Renfrew County Housing Corporation
613-432-3679 hhp@countyofrenfrew.on.ca
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Community Commitment
As part of the Province’s efforts to end chronic homelessness by 2025 and the long-term goal to end
homelessness, the Ontario Ministry of Housing (MHO; the ministry) has introduced a provincial
requirement to conduct local enumeration of people experiencing homelessness. The agreement below
is a commitment to engage in the County of Renfrew’s agreement with the Province to end chronic
homelessness by 2025. This commitment indicates you (or your organisation) are in support of the
campaign at the local level and are willing to participate in the associated activities.
We believe homelessness is a Provincial emergency requiring urgent and immediate action. The time
has come to stop managing homelessness, and start ending it. We are dedicating ourselves to taking
action. We commit to the six core elements of the Registry Week:
 Housing First
 Knowing Who’s Out There
 Taking Action
 Improving Local Systems  Resolutely Focused on Our Mission
 Tracking Our Progress
We agree to work with the campaign toward the development of a coordinated system of care focused
on ending homelessness in our community.
We will work proactively with one another to examine our process and performance, to remove
barriers, and to build on what is working to create a culture of continuous improvement.
We will help spread the word about the County of Renfrew’s Registry Week and are proud to
acknowledge our participation in it.
We will not get stuck on what we do not have – scarcity. We will unpack and apply the resources we
have – our abundance – to house people while educating and informing decision-makers on practical
investments and policy changes they can make to support our work.
We’re in! We will willingly give away our tested ideas and smart tools, enthusiastically support our peers
in solving sticky problems and will happily ‘steal’ ideas and practices that support our work.
Last but not least:
 We will celebrate achievements
 We are not interested in assigning credit or blame
 We will favour action over perfection
 We know that what we are doing is full of joy – we will laugh and create a fun, welcoming
movement
 We are resolutely focused on our mission – we will find a way to meet our objective despite the
challenges that will come
Name
____________________________________
Organization

Signature
________________________________________
Date
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Please return all Surveys and back packs by April 6, 2018
Only 1 Back Pack per completed survey
Backpacks to be handed out after completion of survey
Received ____ Survey packages and ___ Back Packs
Please call Jackie Agnew at 613-432-3679 if you require extra packages and cards.

Name

Signature

Organization
______________________________
Program Coordinator

Date
__________________________________
Date

--------------------------------------------------------------------------------------------------------------------Received ____ Survey packages and ___ Back Packs
Please call Jackie Agnew at 613-432-3679 if you require extra packages and cards.

Name

Signature

Organization

Date

Program Coordinator

Date
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Volunteer Commitment Form and Confidentiality Oath
I am interested in participating as a VI-SPDAT Interviewer during County of Renfrew Reach Out Week. I
will attend the mandatory training on ___________ at __________ at the ____________.
My contact information is as follows:
Name:
Organization:
Address:

(Date)

(Time)

(Location)

CONTACT INFORMATION
Phone:
Email:

I, _________________________________, volunteer with the County of Renfrew Registry Week
Campaign, declare that, in carrying out my duties as a Volunteer interviewer:
1. I will exercise the powers of my role to fulfill my responsibilities in good faith and in the best
interests of the County of Renfrew and its clients. I will exercise these responsibilities, at all
times, with due diligence, care and skill in a reasonable and prudent manner.
2. I will respect and support the County of Renfrew’s policies, procedures, values and decisions. I
will immediately declare nay personal conflict of interest that may come to my attention.
3. Unless legally authorized to do so, I will not disclose any of the information that comes to my
knowledge or possessions by reason of my role with the County of Renfrew Registry Week
campaign. Including after I cease to be affiliated with the Campaign. I will take all reasonable
precautions to prevent any unauthorized collection, use, disclosure and destruction of this
information while I am employed by, affiliated with or in a contractual relationship with the
County of Renfrew’s Enumeration Week Campaign.
4. I will return all documentation or other materials associated to County of Renfrew Registry
Week Campaign to Renfrew County Housing Corporation by 4 pm on March 14, 2018, or before
if requested by Renfrew County Housing Corporation.
5. I understand that interview training taking place on (Date) at the (Location) is mandatory to
participate as a volunteer interviewer in the County of Renfrew’s Enumeration Week Campaign.
6. I will ensure that all/any information I become privy to about a participant, through my role as
Volunteer Interviewer with County of Renfrew’s Enumeration Week Campaign, will not affect
that individuals service, access to service or eligibility for service in my place of employment or
volunteer. The knowledge I gain about a participant will cause them absolutely no negative
effects. I will keep all information I learn about interviewee participants separate from any
other roles I have in human service administration or the community.
I have read and understand this complete document and I am signing it freely.
_____________________________________
Volunteer Name

___________________________________
Volunteer Signature

_______________________________________
Date
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REFUSAL TRACKING SHEET
Date:

Location:

Gender:

Estimated
Age:

Gender:

Estimated
Age:

Gender:

Estimated
Age:

Gender:

Estimated
Age:

Other Information (re. person, location, time, situation, etc.):

Date:

Location:

Other Information (re. person, location, time, situation, etc.):

Date:

Location:

Other Information (re. person, location, time, situation, etc.):

Date:

Location:

Other Information (re. person, location, time, situation, etc.):

13

County of Renfrew Registry Week

INTERVIEWING TIPS
Do’s









Introduce yourself and explain what you are doing (use the introductory script)
Be sincere, caring, and thank people for their time
Remain calm and de-escalate any tense situations
Maintain appropriate distance
Honor requests to not participate and to skip questions
Provide people with Back packs
Provide information on programs and services (If you feel comfortable) – but please
remember the purpose of administering the survey is not to solve problem, counsel, or
case manage

Don’t’s







Mandate participation in the survey
Be judgemental
Promise housing or services – or market your agency’s services
Give money or offer rides
Deviate from the survey
Share confidential information with survey participants

Interview Process

Introduce Yourself

Read Introductory
Script

Get Consent

Conduct Survey

Give Back Pack

Repeat!
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INTRODUCTORY SCRIPT
Hello, my name is _______________ and I’m a volunteer for the County of Renfrew Registry Week survey.
We are conducting a survey to provide better programs and services to people experiencing
homelessness.
•
•
•

This is a two-part survey. You can choose to respond to both parts or just one. You can also
choose to skip any question or to stop the survey at any time.
The survey takes about 15 minutes to complete overall.
Results from the survey will contribute to the understanding of homelessness across Ontario and
will help with research to improve services. Information will also be used to help us understand
your housing needs and, the housing needs of people in our community experiencing
homelessness.
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PARTICIPANT CONSENT



County of Renfrew



20,000 HOMES CAMPAIGN

County of Renfrew would like to collect your personal information for the following purposes:
1. Evaluating and improving affordable housing related programs and services in our local area;
2. Research, advocacy, lobbying and education about homelessness in both Canada and County
of Renfrew;
3. Assisting you in finding and securing permanent housing.
 Your personal information will be securely stored and only County of Renfrew staff will have
access to it.
 Your personal information will be de-identified before it is shared with the 20,000 Homes
Campaign which is operated by the Canadian Alliance to End Homelessness (CAEH). This means
that any identifying information will be removed so that you will not be able to be identified or
traced by the 20,000 Homes Campaign or CAEH.
 County of Renfrew will disclose your personal information if there is reason to believe you may
hurt yourself or someone else. Otherwise, your personal information will not be shared with any
third parties for any other purposes than sent out on this form with your prior, additional consent.
 The information will be collected and provided in accordance with the Municipal Freedom of
Information and Protection of Privacy Act and will be used for the administration of this initiative
and the reasons stated above.
 If you decide not to provide consent, you will not be declined service by County of Renfrew;
however you will be unable to participate in the survey process. You may decide to limit your
consent by only answering the questions and providing information that you are comfortable with
disclosing.
 You can change your mind and withdraw your consent during the course of the interview should
you feel required to do so.
I agree with the above and consent to my personal information being collected, used, stored and
shared as described in this consent form. My signature (or mark) below indicates that I have read (or
been read) all of the information provided above and agree.

Printed Name of Participant
Date
Signature of Participant

Printed Name of Witness
Date
Signature of Witness
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TALLY SHEET
Agency:_________________________________ Date:______________________
Interviewer: __________________________________
Instructions: For those who are not surveyed, please fill in the sheet below indicating the reason. For
those who DECLINE but are clearly homeless, please also indicate their gender, approximate age, and the
reason you believe they are homeless. (e.g., asleep outside with belongings, they self declare).
#
Location
Reason not Surveyed
Observed Homelessness

Observed Gender

Approx. Age

Observed Homeless

Screened Out (Response to C)

Already Respondeddd

Declined

Indicators of Homelessness

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
17
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Interviewer’s Name:

Agency and/or Contact #:

Survey Date:
DD/MM/YYYY ___/___/_____

Survey Time:
__ __: __ __ AM/PM

Name of Client:

Data Point

Type of Current
Housing/Lodging

Chronicity of Homelessness

Frequency of Homelessness

Reasons for Homelessness

Team:
Staff
Volunteer
Survey Location:

Category:
Adult
Youth
Family

Ministry of Housing Core Question

Where did you stay last night or will stay tonight? [This is an open
question with categories provided]
Own apartment/house
Someone else’s place (friend or family)
Motel/hotel
Hospital, jail, prison, remand centre
Emergency shelter (or motel voucher)
Domestic violence shelter
Transitional housing
Public space (e.g., sidewalks, squares, parks, forests, bus
shelters)
Vehicle (car, van, RV, truck)
Abandoned building
Other unsheltered location unfit for human habitation
Respondent doesn’t know
Decline to answer
In total, how much time have you been homeless over the past year?
[Best estimate]
Length ________ days/weeks/months
Don’t know
Decline to answer
In total, how many different times have you experienced
homelessness over the past year:
[Best estimate}
Number of times ___ [includes this time]
Don’t know
Decline to answer
What happened that caused you to lose your housing most recently?
[This is an open question with categories provided]
Illness or medical condition
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Age

Indigenous Identity

Gender Identity
[Show list to respondent. Do
not read categories unless
asked]

Sexual Orientation

[Show list to respondent. Do not
read categories unless asked]

Addiction or substance use
Job Loss
Unable to pay rent or mortgage
Evicted other reason (not financial)
Experienced abuse by: parent/guardian
Experienced abuse by: spouse/partner
Conflict with: parent/guardian
Conflict with: spouse/partner
Incarcerated (jail or prison)
Hospitalization or treatment program
Unsafe housing conditions
Other reason:________________
Don’t know
Decline to answer
How old are you OR what year were you born?
Age (in years) ___
Year born ___
Don’t know
Declined to answer
Do you indentify as Indigenous or do you have indigenous ancestry?
This includes First Nations with or without status, Métis, Inuit. [If yes,
please follow up to specify}
Yes
First Nations
Inuit
Métis
Have Indigenous ancestry
No
Don’t know
Decline to answer
What gender do you identify with? [Show list to respondent. Do not
read categories unless asked]
Male/Man
Female/Woman
Trans Female/Trans Woman
Trans Male/Trans Man
Two – Spirit
Gender queer/Gender non-conforming
Not Listed:______________
Don’t know
Decline to answer
How do you describe your sexual orientation, for example Straight,
Gay, Lesbian? [Show list to respondent. Check all that apply]
Straight/Heterosexual

19

County of Renfrew Registry Week

Language

Family Homelessness

Military Service

Health

Gay
Lesbian
Bisexual
Two-spirit
Queer
Questioning
Not listed_______
Don’t know
Decline to answer
In what language do you feel best able to express yourself?
English
French
No preference
Neither (please specify)_______
Don’t know
Decline to answer
What family members are staying with you tonight?
None
Partner
Child(ren)/Dependent(s)
Other adult
Decline to answer
Have you ever had any service in the Canadian military or RCMP?
(Military includes Canadian Navy, Army or Air Force)
Yes, Military
Yes, RCMP
No
Don’t know
Decline to answer
Do you identify as having any of the following:
a) Chronic/Acute Medical Condition
Yes
No
Don’t know
Decline to answer
b) Physical Disability
Yes
No
Don’t know
Decline to answer
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c) Addiction
Yes
No
Don’t know
Decline to answer

Child Welfare (History of
Foster Care)

d) Mental Health Issue
Yes
No
Don’t know
Decline to answer
Have you ever been in foster care and/or group home?
Yes
No
Don’t know
Decline to answer
If yes, how long ago was that?
Length (in years)_________

Income Source

Where do you get your money from? [May provide examples. Select
all that apply]
Employment
Informal/Self-Employment (e.g., bottle returns, panhandling)
Employment Insurance
Ontario Works/Income Assistance
Disability Benefit
Seniors Benefits (e.g., Canadian Pension Plan/Old Age
Security/Guaranteed Income Supplement)
Child and Family Tax Benefits
Money from family and friends
Other source
No income
Decline to answer

Did you move to the County of Renfrew in the
past year?

Yes
No
Don’t Know
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Did you come to Canada as an immigrant or
refugee within the past 5 years?

Have you been to jail and/or prison in the past 6
months?

Decline to answer
Yes
No
Don’t know
Decline to answer
Yes
No
Don’t know
Decline to answer
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