
 
      

  
 

  
  

 
 

 
 

   
 

      
   

    
  

  
 
 

 
 

 
  

     
  

  
  
  

   

 
    

 

REGISTER  
posit and 

for Direct Ba nk De
ements Today! i aElectron c St t 

Fast.
Easy.
Secure.


What’s
happening?

The Ministry of Children, Community 
and Social Services (MCCSS) is offering 
Direct Bank Deposit (DBD) and electronic 
statements (eStatements) for payments 
made directly to third parties on behalf 
of social assistance recipients. 

Who
does
this
apply
to?

Third parties receiving direct payments 
on behalf of recipients of Ontario Works, 
Assistance for Children with Severe Disabilities 
(ACSD) and the Ontario Disability Support 
Program (ODSP) for: 
h Shelter-related expenses, such as rent, 

board and lodge and utilities (e.g. payments 
to landlords, local housing corporations, 
gas and hydro companies) 

h Directly billed goods and services 
(e.g. medical supplies and mobility 
device repairs) 

Note: This change may not apply where other 
centralized billing processes or individualized 
payment arrangements exist between a third 
party and a local social assistance office or 
delivery partner. 

Register Today! 
Visit the Ontario Central Forms Repository 
at www.forms.ssb.gov.on.ca and search for 
form #006-3216 to submit your enrolment 
securely online. 
Once your enrolment form is processed, 
you will be provided with instructions to 
access future eStatements. 
Note: A valid email address is required 
to register for DBD and eStatements 

Need Assistance? 
Contact the Social Assistance Central Services 
Branch at 1-844-809-2496 or by email at 
SA-DBD.MCCSS@ontario.ca 
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